
 

 

 

 

 

 

 

 

 

 

 

 

Your date becomes reserved only when this “Cake Contract” is drawn up, signed & initial deposit is received.  

 

 

DEPOSIT: 

There is a 25% Initial Deposit required to reserve your date. This deposit will be subtracted from the total price of 

your cake. 

Initial     

 

DOWN PAYMENT: 

50% down payment is expected at least 2 months prior to the wedding/event date. If this contract is signed within 

one month of event date, 100% is due upon signing. 

Initial     

 

FINAL PAYMENT: 

Total contract price is due 30 days prior to your wedding/event date. Payment made after 30 days will be subject to a 

late fee in the amount of 5% of your total cake. The cake will not be made if final payment has not been received.  If 

full payment has not been received 14 days prior to your wedding will be subject to cancellation of your order and 

will adhere to the Refund Policy outlined in this contract.  
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CAKE CHANGES: 

Changes to your cakes size, description, flavors, etc. will be accepted up to 2 weeks prior to the wedding date. After 

that lockout date (______) we cannot accept any changes. Once a cake is booked and the deposit has been paid,  

Some changes may affect the price of the cake.  

 

CAKE SET/STAND: 

Should your cake require a cake stand, a rental fee and deposit will be assessed. Cake Stands are due back to Divine 

Delight the Wednesday following your event. Failure to return the stand in its original condition may result in partial 

or full amount of the deposit being retained. Deposits may be made in cash or check –which will be returned to you 

upon return and inspection of the stand.   
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DELIVERY & SETUP: 

Delivery and setup is available for all wedding/large specialty cakes (over $250) within the Tallahassee city limits 

and will be priced at 10% of the total cost of the cake with a minimum fee of $50.  Should you need delivery outside 

a 10 mile radius, the fee is $1.25per additional mile.  Delivery is based on scheduling availability and should be 

requested within a reasonable time to allow proper time management. It is important that all ornaments/ decorations 

required for the cake be provided by the client and available at the time of delivery.  Please be sure to provide us 

with the liaison responsible for coordinating set up on the day of your wedding.    * Please inquire in advance if after 

hours or holiday delivery is needed.  

 

Cake set ups are usually done before an event begins, therefore, once the cake has been set up and inspected by an 

on site delegate or liaison Q-Ti Cakes will no longer be held responsible for the cake or any damages incurred. 
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Day of Contact Liaison: ___________________________    Cell: _______________________ 

 

WEDDING CANCELLATION POLICY: 

Preparing for a wedding cake requires a great deal of planning and scheduling. To ensure that we give your cake the 

utmost attention we do our best to clear our schedule so that we can focus solely on your cake without distractions. 

Wedding Contract Agreement 
Date:      

Thank You for considering Q-Ti Cakes, Divine Delight Custom Cakes, LLC to be a 

part of your special event. Our success lies in our ability to make you happy. Using 

only the best quality products and our home-made recipes, it is our goal to ensure 

that with this cake, your event is an even more special one. 

Thank  you for allowing us to take part in your Special Day!                         

May God Bless You   

Details 

 
 

 

Client Name:            

Phone Contact:       

Email:         

Event Type:      

Delivery Date:      

Delivery Time:      

Address:      

       

      

      

      

  _ 

 

 



 

 

In doing so we would certainly appreciate that our clients notify us as far in advance as possible should you decide 

to cancel (or change) your date.  

Wedding Cakes may be cancelled 120 days (_______) prior to your date at no penalty. Cakes cancelled between 120 

but more than 60 days out will be subject to a fee equivalent to 25% of your total price. Cakes cancelled 30-59 days 

out will be subject to a fee that is equal to 50% of your total price. Cakes cancelled after 30 days will be subject to a 

fee totaling 100% of the price of the cake not including delivery charges. In the event that something occurs to affect 

your scheduled wedding date – please contact us as soon as possible to discuss the options available. 
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FLOWERS: 

We are always more than willing to decorate your cake with fresh flowers or lay your flowers around the base of the 

cake at delivery. If you have a specific layout you should give us a sketch of exact placement. Flowers for the cake, 

table (or anywhere else) need to be provided by your florist. If flowers need to be purchased by Divine Delight 

Custom Cakes the price of the flowers for the cake will be included in your contracted price. Please be certain to 

provide examples of the specific colors and types of flowers you want on your cake. We will also be glad to work 

with your florist directly to ensure that everything matches. Please deliver flowers (along with ay care instructions) 

within 24 hours of your event to ensure that they are fresh.  
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Florist:            Phone:       

 

ORNAMENTS/ TOPPERS: 

Ornaments can be brought to the bakery between 7-10 days before your wedding or event. Topping cake with 

ornaments that are too heavy or not secured properly may cause damage to your cake. If any party, other than Divine 

Delight, adds to a cake, we are not responsible for damage to the ornament or to the cake. 
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PICKING UP YOUR CAKE: 

Picking up your cake is a great way to save money. If you choose to pick up your cake you should ensure that you 

have a clean, flat surface to set cake on while driving. Vans, sport utility and any vehicle that the back seat folds in 

so the air conditioning can make it to the trunk are the best for traveling. If you are in a car, the floor is generally 

safer than the seat. Some of our cakes are either too large or irregularly shaped to fit in a cake box so you need to 

take special care to protect them. Once you leave with the cake it is no longer the responsibility of Divine Delight. 
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REFUND POLICY: 
We take pride in our desserts and cakes. If you are unhappy with your order and/or purchase, immediately notify us (within 24 

hours of pick-up) of your concern and return your dessert to us. At which point we will review and assess the claim on a case by 

case basis. All refunds (where applicable) will be provided as a credit within five (5) business days upon receipt of the returned 

merchandise. 

 

  If you received a shipped order please contact us as soon as possible as we may require you to email us with photos.   
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I have read and understand all that has been proposed. I have received a copy of this contract for my records. 

 

 

Signature              Date:    

 

Print Name: ________________________________________________  


